[image: ]Hamilton Security RMA and Warranty Procedures	
7775 Cooper Road Cincinnati, Ohio 45242
513-874-3733

Hamilton Repair Request Form
	
FROM:							RETURN TO:



								Mark for: __________________________________________
Ticket Number: ________________ * each items will need a unique ticket number for tracking purposes
P.O. Number: __________________ * all chargeable repairs need a purchase order number to invoice against· Rejected quotes will be charged a $60.00 evaluation fee.

Repair and Return:			 
Provide Quote:		 If Quote is rejected: 	Return the Item:		Scrap the item:
[bookmark: _GoBack]Contact Name: _______________________ Email Address: ____________________________
Phone Number: ______________________
Part #: ______________________	 	Serial #: _____________________
Part Description: _______________________________________________________________
Failure Description: _____________________________________________________________
Notes: _______________________________________________________________________Hamilton Repair Department
3997 Bach Buxton Road
Amelia, Ohio 45102

Ship to:
Receive notes: __________________________________________________________________________________________________________________________________________________________________________
Given to: ___________________________________
On ____/____/_______
HSRRF 9-2016
Receive Date: ____/____/_______
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7775 Cooper Road, Cincinnati, Ohio 45242 (513) 874-3733 / (513) 795-5324 RGA Administrator Direct Line
RMA & Warranty Procedures Revised october 2017
Hamilten Safe will repair o replace (at our discretion) any Hamilton product that fails due to materials or
workmanship within 14 months from the shipping date.
RMAs are issued to ensure the proper handling of a return. The final dispesition regarding warranty claims
or credit requests are not guaranteed until the proper Hamilton Safe personnel authorizes such.
As of October 2016 chargeable repairs will no longer be given an RMA number. Al chargeable repairs will
require a Hamilton Safe Repair form attached. See chargeable repairs on page two.
Return for Credit.
Equipment and parts returned for credit for any reason MUST receive an RMA (Return Merchandise
Authorization) from Hamilton. Any equipment returned to Hamilton without an RMA will be returned to sender. Please
‘submit your RMA request via the online RMA form www.hamiltonsafe.com . The issuance of the RMA if for ensuring the
proper handling of the return. The final disposition as to the credit return will be decided once the appropriate Hamilton
‘Safe Department has inspected the item. Al standard equipment and parts returned for CREDIT are subject to a 25%
restocking fee. Equipment returned for credit must include all parts, packing materials, documents, etc. in the original
UNMARKED box in new unused condition (Do Not write on the item’s box). Custom equipment and tubing MAY NOT be
returned for credit. Products out of the warranty period MAY NOT be returned for credit. We suggest that you speak to
‘one our Techs and/or Plant Managers prior to returning something substantial; if it is not approved for return we will
ship it back to you at your expense.
Information Required to Receive an RMA:
1. Original Purchase Order Number or Corresponding Hamilton Sales Order Number
2. Part Number, Serial Number (where applicable)
3. Reason for the return with detailed description of the issue
Advanced Replacement Exchanges:
Bad Out of Box: Equipment or Part which is found to be Bad/Defective within 90 days of the shipping date.
If an item is found to be “bad out of the box”, please call us for a replacement immediately referencing the sales
order number or purchase order number. The replacement will be sent in advance of returning the defective item.
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