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PRODUCT 
NOTIFICATION 

 Notification Number:  Released / Effective Date:  

 Product Name: HA47 turbine  Product Part Number:99-998 

 Purpose of Change: Issues with operation 
of the HA47 turbine pack 

 Description: Issue with internal shifter on 
HA47 turbine pack causing functionality 
issues. 

***** Product Notification Message ***** 

We have found there to be a few cases of issues with our new HA47 turbine packs. The issue has 
been seen both directly out of the box and intermittently. In these cases, the turbine will turn on 
correctly, but will not travel from the customer unit to the teller unit. The issue has been traced to 
the internal shifter in the turbine pack. For assistance with this issue, please call Technical Support 
at 513-262-7763. 
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